Kingston Yacht Club
Learn to Sail Programs
Refund Policy

Details of session dates, deposits (if any), payment deadlines, and any
additional payment requirements can be found on the KYC website.

Written requests for refunds received more than 7 days prior to the start of the
session will be granted in full, less deposit.

Written requests for refunds received less than 7 days before the start of

the session and before the session ends will be considered when there is either
a medical reason that is supported by a Doctor’s letter or there is a significant
family situation. If the request is accepted, the refund shall be pro-rated based
on the number of days not used, to a maximum of 50% of the total fee, less the
deposit and less a 10% service charge.

Requests for refunds made after the session has ended will not be considered.

Request must be made by the applicant or by a parent or guardian if the
applicant is under the age of 18.
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